A message from our CEO, Rob Stobbe

Every one of us has a role to play in helping our community and State get through
this Coronavirus pandemic.

At SA Power Networks, we are balancing the need to ensure we keep our community and people
safe, with the need to help keep the State running.

Our organisation is well versed in emergency management and response and we have robust
business continuity plans in place for our field crew and office-based teams (many of whom are
working from home).

We also have essential equipment and key personnel based at strategic locations, and we’re
working closely with our suppliers to ensure we have what we need to continue to provide our
essential services.

We are keeping our people informed and connected through regular communications and are
supporting our leaders in managing dispersed teams in the current changing environment.

We continue to take advice from medical experts to shape how we manage our operations and
safely deliver services to our customers during this time.

We have instructed our people who are in the field working on our physical assets to observe
appropriate social distancing and hygiene protocols to safely manage interactions with
customers.

We will continue to undertake planned work, as it is critical to maintaining a reliable electricity
network. However, we are reviewing the amount of work we do and how we communicate with
customers so we can minimise the impact of associated power interruptions.



Like everyone, this is our first experience of a pandemic. We are learning as we go and we are
responding as the situation changes.

If we need to adjust or change things we will, but safety of our people and helping our community
get through this pandemic are our priorities. Stay safe all.

Rob Stobbe

AER says "Energy businesses must go above and
beyond to support customers doing it tough"

Last Friday, the Australian Energy Regulator (AER) issued a statement calling on energy
businesses to put customers first during the current global health crisis.

Launching the Statement of Expectations of energy businesses: Protecting consumers and the
energy market during COVID-19 the AER has reiterated that energy is an essential service and
that the energy market has an important role to play in protecting and supporting businesses and
the community through the COVID-19 pandemic and our recovery.

Key AER expectations include:

e that energy retailers offer payment plans or hardship arrangements to all residential and
small business customers who indicate they may be in financial stress, regardless of
whether the customer meets the ‘usual’ criteria for that assistance;

e no disconnection of any residential or small business customers who may be in financial
stress (without their agreement) before 31 July 2020 and potentially beyond;

o deferring referrals of customers to debt collection agencies for recovery actions, or credit
default listing until at least 31 July 2020; and

e waiving disconnection, reconnection and/or contract break fees for small businesses that
have ceased operation, along with daily supply charges to retailers, during any period of
disconnection until at least 31 July 2020.

You can read the full media release here.

Vulnerable customers in our community - how we
are responding

We understand that while this is a challenging time for all South Australians, the COVID-19
situation places some members of our community under additional health and financial stress. In
line with our recently developed Vulnerable Customer Strategy, we are looking at quickly
progressing a number of initiatives to help vulnerable customers over the next few months, whilst
ensuring we maintain an essential service to the community. These initiatives include:

e Providing customer information and education regarding reducing consumption and
energy efficiency whilst working from home

e Playing an advocacy role with retailers

e Providing information on our website regarding our response to provide certainty to
customers and information/ links on assistance available for vulnerable customers


https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_ls_click-3Fupn-3D9vcdD193qA8wVAWAMcxkDdUcVUtkU6t7Af-2D2F8wIrAhNyd7JtocOt1k-2D2FnkziuDXO-2D2BRA-2D2F3zSvNJvTd4D0t-2D2BawuIPeKEvRMrW37XIerqJI8R7-2D2BbIEuDT97a7Kj6g1FsA42pNBjC59DnhMl8Ft5ZFn1k7cGTjVZ0ps-2D2BJJoGKMkkg-2D2BNsj5wg2Yf2usjodOprZoziO6uHyGFIEJVHWcq-2D2FI-2D2B-2D2BNOpoVJdiAcHUIZaYBZmn8zTMd-2D2BNAUlt6wukgGAKNAiMDDV1x3Tf-2D2BGwipKGk-2D2BEYKOqZAMpx2UKILwd3YVs6QLwkQuf-2D2BDg8dyfTQEA3NGRBtxnBzTgIPSHDsWlyY7ixRPETE8yLfGzhMJZDHptWDECUXjZyKo1lvs-2D2B7EbSMqVW1tCRbpsVncCCED8LBFLU4-2D2FNiKH-2D2FvxhdfMZGx5pyLqI4CihNCRcH9G7fMLWa7w0q-2D2FjHpA7OrHvNA2Ne9Gr7GzgyMl-2D2Fxtmig8RX7m3OhI6FokdZeVGPruEqUtRvrH7aFDovXlEx81asNVaymnABur3uPOQnDIZp0BJCxMKj3QxkMY7dOAqQ2F-2D2BUrfkP4nnEIKeiO3nRBEWuGD8FrhiqdqkieTRcbbrqBoGzKcoxRan8O511HPXfJvUta289Sn0aEsqWwavZPBDlwN-5FVdzTht8YAi698vJgaNLalLTXzgbymE0MQe0EPytzlMKlXRyQPlCtjgX2So6MxAxtZkgcE-2D2FXZgP8kywlpL8E0p7H-2D2BHvU2oT5N8x8UIM-2D2Fs419Gh4HgkadK03YCd20C0vjJzcV7OikNTdzCeZCHJX6ob9QdZH4T7GRanMof1PNMWtLLcifRTPjyB3-2D2B6P-2D2B8Ief5Xxad3RIhU5lYNTRGs4-2D2BFNMDRIFL0oal9ATTfLDExd19nd0msl9OLHrl5RNkhre-2D2BV2X8vWbHTzg5G2JZ04CviC6VO8VWyTi18jrsLcUI5Oc-2D2FFsa-2D2FNQQ1zgMfSu76sp4nRY&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=AzN7mv7xZO1TeecBpFrhKJzM-qq2FMKwG5oFtCZ8kLMhlbT0pZac1E_9fDWDX7Ls&m=Vaoh4F7FchNLZdUSlA7NZQ2laiFV4UD-s61kD92BABw&s=7hzV1NcndY8GBjvxq_YOi3BGY437a-QA97SBzpqJ1l4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_ls_click-3Fupn-3D9vcdD193qA8wVAWAMcxkDdUcVUtkU6t7Af-2D2F8wIrAhNyd7JtocOt1k-2D2FnkziuDXO-2D2BRA-2D2F3zSvNJvTd4D0t-2D2BawuIPeKEvRMrW37XIerqJI8R7-2D2BbIEuDT97a7Kj6g1FsA42pNBjC59DnhMl8Ft5ZFn1k7cGTjVZ0ps-2D2BJJoGKMkkg-2D2BNsj5wg2Yf2usjodOprZoziO6uHyGFIEJVHWcq-2D2FI-2D2B-2D2BNOpoVJdiAcHUIZaYBZmn8zTMd-2D2BNAUlt6wukgGAKNAiMDDV1x3Tf-2D2BGwipKGk-2D2BEYKOqZAMpx2UKILwd3YVs6QLwkQuf-2D2BDg8dyfTQEA3NGRBtxnBzTgIPSHDsWlyY7ixRPETE8yLfGzhMJZDHptWDECUXjZyKo1lvs-2D2B7EbSMqVW1tCRbpsVncCCED8LBFLU4-2D2FNiKH-2D2FvxhdfMZGx5pyLqI4CihNCRcH9G7fMLWa7w0q-2D2FjHpA7OrHvNA2Ne9Gr7GzgyMl-2D2Fxtmig8RX7m3OhI6FokdZeVGPruEqUtRvrH7aFDovXlEx81asNVaymnABur3uPOQnDIZp0BJCxMKj3QxkMY7dOAqQ2F-2D2BUrfkP4nnEIKeiO3nRBEWuGD8FrhiqdqkieTRcbbrqBoGzKcoxRan8O511HPXfJvUta289Sn0aEsqWwavZPBDlwN-5FVdzTht8YAi698vJgaNLalLTXzgbymE0MQe0EPytzlMKlXRyQPlCtjgX2So6MxAxtZkgcE-2D2FXZgP8kywlpL8E0p7H-2D2BHvU2oT5N8x8UIM-2D2Fs419Gh4HgkadK03YCd20C0vjJzcV7OikNTdzCeZCHJX6ob9QdZH4T7GRanMof1PNMWtLLcifRTPjyB3-2D2B6P-2D2B8Ief5Xxad3RIhU5lYNTRGs4-2D2BFNMDRIFL0oal9ATTfLDExd19nd0msl9OLHrl5RNkhre-2D2BV2X8vWbHTzg5G2JZ04CviC6VO8VWyTi18jrsLcUI5Oc-2D2FFsa-2D2FNQQ1zgMfSu76sp4nRY&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=AzN7mv7xZO1TeecBpFrhKJzM-qq2FMKwG5oFtCZ8kLMhlbT0pZac1E_9fDWDX7Ls&m=Vaoh4F7FchNLZdUSlA7NZQ2laiFV4UD-s61kD92BABw&s=7hzV1NcndY8GBjvxq_YOi3BGY437a-QA97SBzpqJ1l4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_ls_click-3Fupn-3D9vcdD193qA8wVAWAMcxkDUDXVYGNf6q97FVdD8C-2D2FVW5KfykCnNPZS2bC2Etl47aAWmZM6Q7KfuBTJIiSlNxBeZVwEYQK1R7Y8lBPj-2D2FZTwNWi43D5xzk0x130zV9J9ON5xwG8O2R5llywMxUAFmVr5L2SuYw1lk3x-2D2FfwkRNM9KPeNDWGd9tZI4siU3e7X-2D2BFEyFNssUAgpYP1PoruY2gMVTfdpP9AWMtRCgV-2D2FGwU73BmQv8tKYa6P9Yg9gtTnoX75R6ExSawG2nq4QEzdQ1eQeIHuSDaWZQnz98jQiLIi1YTA-2D2B0-2D2B07Py1B02OVJNW4gEFeYD0Q6z-2D2BpmJZSNXU-2D2FY2D5WYlR9kSx8QI2vrlyeW6bYlQfVgNccK2BZnvcyHEz2o8QRopImoxDnvOYJ5pOhmWNCAWvzN4xmuBvEz-2D2BqGDoMq7x6JMVBFCXMKP-2D2BZbIiLduhMWmCejE3F-2D2BLUuRIUEcX36NSxNpv7MXWeqEsjCGWIskZmAvCTXsxVmXKGJYZvdPCutmU-2D2FJKkug4d2hlGkNiwCzwXML4Pl7u1Ztaexyh0Q-2D2BT7zlFP43rBX9O9IfKldsG44mOThJ-5FVdzTht8YAi698vJgaNLalLTXzgbymE0MQe0EPytzlMKlXRyQPlCtjgX2So6MxAxtZkgcE-2D2FXZgP8kywlpL8E0p3nDUTk8DnZKu7rwU3N16o-2D2BojV1OS-2D2BW0xIoZm68Ec4-2D2BkOEk3eLNEgJryfny6ybgbh8JzteYJ-2D2BoEaoaokJbFe30iP1AR6mfGT0NVH8xpz-2D2BCYFA3JO2sqQWww7gqSJK-2D2FJWHK5rS0hR8Xo0RFaVZbA0NybqL7-2D2B5i47q5inA4gNGV8Fi-2D2FEw-2D2Bdq5HGjZwBVfe1EnLHby7go-2D2BWA-2D2BsvBgFEqB2hPKoG7DvhaBiXQsgcE-2D2BXjRSK7&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=AzN7mv7xZO1TeecBpFrhKJzM-qq2FMKwG5oFtCZ8kLMhlbT0pZac1E_9fDWDX7Ls&m=Vaoh4F7FchNLZdUSlA7NZQ2laiFV4UD-s61kD92BABw&s=4vpMS3EeroWiuclOkIqEGJZ0t9j-x8PyPZO2ELeISIs&e=

e Investigating our approach to planned work and communication on outage times

e Working with our consultative groups to investigate other possible options and initiatives
to help vulnerable customers

e Providing advice to customers who have stockpiled supplies in the case of unplanned
outages

¢ Implementing a number of changes to our working practices so we can safely maintain
our services

Rest assured, our engagement with our customers and stakeholders remains very important to
us, and we will keep in touch with you in the coming months. We are also exploring other
alternatives such as webinars, webex and other options we can use to keep the lines of
communication open.

In the meantime, please keep in touch by contacting the team at
talkingpower@sapowernetworks.com.au. We ask you all to take care of yourselves and your
loved ones and stay safe.

New one stop shop for community engagement and
information

CORONAVIRUS

UPDATE

We recognise you are probably experiencing information right now with various emails, media
broadcasts, radio announcements and news stories regarding business and the country's
response to COVID-19. To help you, we have developed a dedicated place on our Talking
Power website for all SA Power Networks' Coronavirus information, including a comprehensive
set of FAQs. We will continue to build this information as we go, but in the meantime, we hope
that this helps you to stay informed about our response.

Links that we've found helpful lately include:
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Helping
kids cope
with scary
stuff in the
news
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Talking to kids about scary stuff in the news

SA Health Latest Updates - COVID-19

SA Health Info on COVID-19 for the Community

Our Learning SA - continued learning between school and home

Beyond Blue - looking after your mental health during the coronavirus outbreak

COVID-19 hotline and gateway - a dedicated State information hotline is now available to South
Australians and will provide local information on COVID-19 (available 8am-8pm seven days a
week): 1800 253 787.

A COVID-19 gateway, linking to relevant information on state and federal government websites,
has also been established: www.sa.gov.au/covid-19.

If you have any questions about this newsletter or want to provide additional feedback, please
email us on talkingpower@sapowernetworks.com.au and we will contact you. Click to view the
full grievance policy.

Kind regards,

The Stakeholder Engagement Team

You're receiving this email because you are a registered participant on Talking Power.
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