Talking Power Newsletter

Increasingly our customers are looking to generate and store their own electricity,
and we know we are going to have to adapt SA’s poles and wires network to meet their
changing needs.

You can share your thoughts with us on what this ‘network of the future’ might look like.
Have your say through the polls and forums on the Talking Power website.

Are you interested in solar PV, household batteries and electric cars?

During November, our focus on
Talking Power is the network of
the future. Increasingly our
customers are using renewable
technology sources (such as
solar PV panels) to generate their
own power for use in-house.
Some of them are also exporting
back into the grid any extra power
they generate.
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SA’s distribution network wasn’t originally designed for these two-way flows of electricity.
However in response to these changes, we are talking to our customers about how they
are using new technologies now and how they plan to use them in future. This will help us
determine the changes we need to make to our network and our business to meet the
evolving needs of customers.

This video explains how SA Power Networks is transforming our network to meet
customers’ needs.

Do you use solar PV and if so, why? Please respond to our four poll questions.

What new technologies do you have installed at your home or business? Or what are you
hoping to install in the future? Map your use of renewable technologies with our mapping
tool.

Gain insight into emerging future network challenges and share your views in
the discussion forum.
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Lucky customers each win an iPad Pro!

Two lucky SA Power Networks customers - lan from Athelstone (pictured) and Patrik from
Port Pirie — each won an iPad Pro in the draw for registering on the
[www.talkingpower.com.au]Talking Power website.

lan is also registered with SA Power Networks’ Power@MyPlace and receives email/SMS
alerts when there is a scheduled power outage. He also uses the SA Power Networks
website to find out how long a power outage is going to last.

Patrik has a keen interest in renewable energy and new technology and was interested in
engaging with us through Talking Power.
Enjoy your iPad Pros, gentlemen!

Regards - the Stakeholder Engagement Team
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