
Agenda 
 
 

Connections Advisory Group  
www.sapowernetworks.com.au 
 

 

SA Power Networks  Meeting Details 
Connections Advisory 
Group – Meeting 1 

 Organiser Erin Hampton  

 Date 3 March 2026 

 Time 9:30am to 11:30am 

 Location Food on the Table 

 

 

 

Members 
Troy Smith                 Chair, MEA 
Larry Moore               NECA 
Ben Lovell                   RAA 
Tom Brdanovic          Tandem Energy 
Mark Yates                 YES Group 
Matthew Martin       Sol Energy 
Joe Clarke                   The Energy Project 
Ian Furness                 OTR 
Trish Heazlewood     Plus ES 
Andrew Giesecke      HIA 
Liam Golding              UDIA 
Theodore Strecker    Enel X 
Jonathan Chee           Intellihub 
 
SA Power Networks 
Sally Silz                       Connections Dev. Mgr. South 
Jaclyn Tume                 Energy Services Mgr. 
Steve Twigger              Electrical Services Mgr. 
Brendon Hampton      Head of Customer Solutions 
Erin Hampton              Stakeholder Engagement Lead 
Ed Senneck                 SAPN 
Ntuthuko Tshuma     SAPN 

Guests/ Presenters 
Sam Craft – Customer Innovation Manager 
 
Apologies 
Adam Walker             Deadshort Electrical 
Lisa Scamoni              Tip Top Elec. 
James Case                  Cust. Standards Mgr. 
 
 
 
 
 
 
 
  

  

 

 
 
 
 
 

Purpose 
Enabling clear, transparent, consistent communication between SA Power Networks and industry 
and supporting continuous improvement of connections processes 
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Time Item Lead IAP2 Level of  
Engagement 

9:30 – 9:40am 
(10 mins) 

1. Welcome/Chair Update 

• CAF Update 

Troy Smith Inform 

9:40-10am 
(20 mins) 

2. Advisory Group review 

• Process and Timing 

Erin Hampton  

10 – 10:30am 
(30 mins) 

3. Customer Solutions Update 

• Portal Demo 

• DNSP lessons learned 
o Key insights/info 

• 2026 Customer Solutions (SAPN) priorities 

Brendon Hampton 
/Customer Solutions 
Management Team 

Consult 

10:30 – 11am 
(30 mins) 

4. eCoC process update Jac Tume Consult 

11-11:15am 
(15 mins) 

MORNING TEA   

11:15 – 11:20am 
(10 mins) 

5. Customer Outcomes Update Erin Hampton Inform 

11:20-11:30am 
(10mins) 
 

6. Other business 

• Thanks and reflections 

All 
Erin Hampton 

Involve 

11:30am Close Troy Smith  

 

 

Next Meeting – TBC 
 

http://www.sapowernetworks.com.au/

