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Enabling clear, transparent, consistent communication between SA Power Networks and industry
and supporting continuous improvement of connections processes
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IAP2 Level of

Engagement

9:30 - 9:40am 1. Welcome/Chair Update Troy Smith Inform
(10 mins) e CAF Update
9:40-10am 2. Advisory Group review Erin Hampton
(20 mins) e Process and Timing
10 -10:30am 3. Customer Solutions Update Brendon Hampton Consult
(30 mins) e Portal Demo /Customer Solutions

e DNSP lessons learned Management Team

o Key insights/info
e 2026 Customer Solutions (SAPN) priorities

10:30 - 11am 4. eCoC process update Jac Tume Consult
(30 mins)

11-11:15am MORNING TEA

(15 mins)

11:15-11:20am 5. Customer Outcomes Update Erin Hampton Inform

(10 mins)

11:20-11:30am 6. Other business All Involve
(10mins) e Thanks and reflections Erin Hampton

11:30am Close Troy Smith

Next Meeting — TBC

Q Connections Advisory Group
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