Talking Power Newsletter

We've been busily developing our 2020-2025 Draft Plan, which outlines what we will
deliver for customers in managing the network into the future. The Plan is now open for
consultation, and we'd love to hear from you. Read on to find out more and learn how you
can give us your feedback.

Release of 2020-2025 Draft Plan: Delivering better outcomes at a lower price

How we plan to manage South
Australia’s distribution network
into the future is outlined in our
2020—2025 Draft Plan, which
we released for consultation
yesterday. This release marks a
key milestone in our program to
develop our Regulatory
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The key points of the Plan are
explained in one-page overview
and a short animation, or you
can read the full 2020-2025
Draft Plan.

Over the coming weeks, we will provide more information about different sections of the
Plan through our Talking Power newsletters. This week we talk about how our engagement
with customers and stakeholders has helped shape our Draft Plan.

Early, frequent and open engagement

Our engagement with customers and stakeholders started in early 2017 and underpinned
the development of our 2020-2025 Draft Plan. Over the past 18 months we have
conducted customer research, held focus groups, workshops, and bilateral meetings, and
have run online engagement.
In the last newsletter we mentioned some of our engagement highlights and outcomes.
Check out pages 22 and 23 of the Draft Plan to understand the detail of what we heard
and how we’ve responded in our planning, under the three main themes of:

1 Keeping prices down

2 Asafe and reliable network

3 Transition to a new energy future

We’d love to hear your thoughts...


http://emails.engagementhq.com/wf/click?upn=H0oS1FtgzxCHGhm8j4Pnx7SV3TAtbqa0wqs6MSeZgMwhFKE1IlwGfOGwzoWp0AGLQ-2FPlFrm1i9gC6kMUeZL0KOW4jQwe8dNhkAmjaOnOtzDyLFlo9JgcQnjNWyBHrHbCSP8NEy8eJwxtewc0W7gvy1KbZ3nqy06t9DhEmWIb1RCvQ84pQXCAaqqCol-2BuP6ROesJEdBml0qgu9khI34ox0yEFC-2Bjz-2FksCJVupFmFiEcVL13ZYY2vG8oNTXvSfq8xwfJMquvAPB-2BKLdC2s1ydKZyqKgxhBzDpfyiCdsa-2Blzpfg7GmuGt3rcxKoONg2QA4c5ZPJTnEsDDOX5xeYvTfOH0GPf-2BF3DRb7js5J77mjCwTBHMToBe-2FfcA0VRY-2B4pXaTA1PyIs35IhayVqGrxfP1EJIDp0UNFwRggS0W1LzEjFyw42PdwRBfD2L3Rtc-2FEVt-2FaImxVqQjBiRpbSm-2F5Xr-2B6nEBFeG2J5CzixNih-2F4SWeJFRb1ItcvIT273rQ5VMzMe_6iJAkXT4COBdnsCDM4cVhNqF80Us2I-2F5uV29zOzXX0lLlqIeV1oKZC1E73oCrpy32iQatkksJFWpXZJNVeRe5DEtcOji99Z3q-2B-2Fy6ViiZRQ0YuqWwnxJ9qk3WoHKAzSnon0Qb39NNTazq5T6lJaQGA4vcovFzGthP755dncQbr188scT0RrZAsGLIqZb2njGxQpoLZtvutm3JwPBi-2Fn-2FEwEQDcdG2Uw8pa-2B8WsWVxqg-3D
https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_wf_click-3Fupn-3DH0oS1FtgzxCHGhm8j4Pnx1Ylo14-2D2Bb86eQrWOQ6RT9MdIdpCMvXVpKi49vePjtjcCCJoRtGJeyLLzdhRUOGUCxF-2D2BUpNBg9tutmGx-2D2Bw172QOL7n-2D2F-2D2Fmtp0SNzhMCskqcEtNdF8zONy6zO3KjLc1l4pQAasR-2D2FSrMMNWokIjIhIiQQyB-2D2Fpk71RFnSVYb2sIIcnHnFvnnaspN0ee1y72WJjr1BI6nF4OInGLIJUB7oCbE0qZBBRRCEKYY4elk9eWbc9T0EwFxsV3kP-2D2BC0sujZyqwoq-2D2B71wO8A2yNWdAYlLROyRu4V40GHRyXI7WCwsj6-2D2BAZXLCWmnv0rGfz7Jr7GDLmAIPQg-2D3D-2D3D-5F6iJAkXT4COBdnsCDM4cVhNqF80Us2I-2D2F5uV29zOzXX0lLlqIeV1oKZC1E73oCrpy32iQatkksJFWpXZJNVeRe5DhQ1LdZQQdlMu-2D2Fq31EvpnRxuehRzCMdI8oGfqblD4DIyLbd33tXAbF5n1GoWn9c5EXkzNhkklYzUprLClC1XZ6HHObTc8oJceprKfmhznJFyn9sRuE8znUJtjS73-2D2FtOufcQgSFTVE44HfNvctnyF6c-2D3D&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=5N-KfSRwq0iQx3NAl8W7cB9F5AmsVPj-Y5copYyswDCf19B04mVM66oX0thFSwyv&m=Bg7P5mSitKK8Cl5p6w13sc9TgS8bZgCD1sei_FeQ_8c&s=ppyfOMdKDb1fki886eiJqcVFVviw7C2lqLG78iH0J2I&e=
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Please take the time to read the Draft Plan and let us know what you think. You can submit
your feedback by 5:00pm Wednesday 19 September 2018 through our online form, or
upload a pre-prepared document. We will be publishing all feedback on the Talking Power
website and using it to shape and refine our final Regulatory Proposal, which is due in to
the Australian Energy Regulator in January 2019.

Want more information?

We are holding drop-in sessions at SA Power
LR Networks’ Keswick headquarters and the Network
Flease #et us Kww Innovation Centre at Richmond. Subject matter
Mha! yoo T experts will be on hand to answer any of your
questions about the Draft Plan so that you can
make an informed submission during the open
consultation period.
We will also be out and about in the community —
over the coming weeks you can find us in Rundle
Mall, or at Renmark, Port Lincoln, Port Augusta,
the Adelaide Hills and Mount Gambier. Find all
dates and times of our regional drop-in sessions
here. Please come say hi and give us your
feedback on the Draft Plan.

Are you passionate about power?

We want to hear from as many South Australians as possible. Please encourage your
friends, family and colleagues to register with the Talking Power website today and join our
conversation online... and to win an iPad*!

- the Stakeholder Engagement Team

“to qualify you must be a new registration on Talking Power between 5 July and 19 September
2018. Prize will be drawn on 20 September and winner will be notified through their details
provided on Talking Power.

If you have any concerns about this newsletter or additional feedback, please contact us on
talkingpower@sapowernetworks.com.au and we will get back to you as soon as possible.
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