Talking Power Newsletter

We are talking to our customers to understand what their expectations and priorities are
for the future of the electricity distribution network. This information will help us to develop
a business plan that is in the long-term interests of consumers.

Uniting Care Wesley Bowden focus groups

Earlier this year some of our consumer group representatives suggested we should spend
more time speaking directly to customers who are experiencing financial hardship to better
understand their experiences accessing electricity.

With the support of Uniting Communities and Uniting Care Wesley Bowden, we have
recently completed a series of focus groups with a number of ‘vulnerable’ customers. See
a short video here.

Determining our reliability standards

The Essential Services Commission of South Australia (ESCoSA) is currently reviewing SA
Power Networks’ reliability standards for 2020-25. The review aims to establish reliability
standards that are valued by our customers.

Through our engagement program, we have talked to our customers about what they want
and expect from our services, and ESCoSA is using these insights to inform upcoming
research. This research will assess the trade-off between the reliability service levels that
customers expect, relative to the costs of providing those services, in order to establish
appropriate reliability service standards for the next regulatory period. For more
information, go here.


https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_wf_click-3Fupn-3DH0oS1FtgzxCHGhm8j4Pnx78WUxkfwhJdaZ5BP-2D2B1cQqGugRvIr1fIPvs2BSiW5eLbAbPxapSvSXFkpAuSxwioK7GqjyW8xyZB9USk1BwQbV7QHWax2vFdpa43Mi2LDkGvqvYcPahXuhRpLjWPjJomK1JIP0Y6S2051aON-2D2BUVzU6YUZ0fEWsWg1xgAAWU9qccXAq-2D2FAORMmRHUtcGkjJDR2p3YMF7V20Q2NZJFl5IJmvNIxPgxIqk4qEdNAkWpom1KdIvzOUfNzUbL4zXJq5ZPaPZ-2D2FQDUiZ04MWvhAQPvRnWr9t0VYy1VaRi6BKGnKZjTFqeRbpYqO9MX8tNP5auuDpcA-2D3D-2D3D-5F6iJAkXT4COBdnsCDM4cVhNqF80Us2I-2D2F5uV29zOzXX0lLlqIeV1oKZC1E73oCrpy3fe3uu2vvHthnv95cbxmTuMvjMQQKrzIGp97vg2o8SQ2mI030DET9CiynTTDXfh59DPcKiKdEVnXWNCeumiGDKOrLbvc9vDU1GY-2D2Flqb0aOM7I91KfB9tYCQyA3n8sNPpIjxWi6yqnm9yAghtFw4-2D2BMoyMMjfQJVw2QEWUhhpCN6eg-2D3D&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=5N-KfSRwq0iQx3NAl8W7cB9F5AmsVPj-Y5copYyswDCf19B04mVM66oX0thFSwyv&m=-DNONXLmEobO3WfnW1GZDnmSuR4HTwMD9hGhr8LrUPA&s=Xl0w5rSw0om2bpM1uOxX33MYlPrb_otB3f1DynF9jBo&e=
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Conversations with diverse communities

During October and November we held translated focus groups with Bhutanese, Burmese,
Chinese and Vietnamese community members to find out about their needs in relation to
the electricity distribution network.

Participants were asked what they thought our highest priorities should be for the future.
Overall, these were identified as:

+  Reliability of the network and maintaining network prices
+  Restoring power as quickly as possible when there in an outage
«  Customer information when outages occur

‘The price is going up and up... we feel frustrated, we want to know why,’ was a comment
from a Chinese patrticipant.

Clear and timely communication about issues that affect consumers was also identified as
important, with one Burmese community member commenting, ‘We can do nothing if we
don’t know what to expect. We can manage if we know what’s happening.’

See an infographic of the focus group outcomes or a full copy of the report. Thank you to
the Multicultural Communities Council of SA and the Australian Refugees Association for
their support in establishing these focus groups.

Thank you and Merry Christmas!
The Talking Power team would like to thank everyone who has attended a workshop,
commented on a forum discussion topic, dropped a pin on a map, completed a poll, or

read the Talking Power Newsletter this year! Your feedback is important and helps us
shape the future direction of the electricity network.

- | We hope you enjoy a happy and safe festive season
\ with your families. See you in 2018!

C i 1 ’ Regards - the Talking Power team.
Irccuings.
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