EXAMPLE BILL - TRAINING MATERIAL ONLY

O A

047/18932
Mardy Latter

166 First Street
HALLETT COVE SA 5158

Hi Mardy,

Here's \(our quarterly electricity bill for supply address:
s

166 First Street
HALLETT COVE SA 5158

@ Important information

The Australian Government and your
State Government are supporting
customers to reduce bills. Check the
'‘Understand your bill' section to see if
you have received a rebate or
concession. More information at
energy.gov.au

AGL South Australia Pty Limited ABN 49 091 105 092

[© How to pay

Direct Debit"

/IA Sign up to Direct Debit at
agl.com.au/payments
or call 131 245.

E Visa or Mastercard”®
Online: agl.com.au/payments
Phone: 1300 657 386

PayPal
To pay via PayPal visit

Pavpal - agl.com.au/payments

¢ Comparing plans

Could you save money on
another plan?

Based on your past usage, our
Value Saver plan may costyou up
to $458 less per year (incl. GST) than
your currentplan.

This offer has eligibility criteria. To
view the eligibility criteria or switch
plans, simply visit
agl.com.au/offerdetails or contact
us on 131 245,

To compare other available plans,
visit the Energy Made Easy website at
energymadeeasy.gov.au

The Australian Energy Regulator

requires us to include this information.

Please refer to the end of your bill to
find out more about how we've
calculated this.

Reference number 9821 XXXX XXXX XXXX XX

Biller Code: 33589
: Ref: 9821 XXXX XXXX XXXX XX

Make this payment from your preferred account.

) e Centrepay

For eligible individuals: go to
servicesaustralia.gov.au/centrepay
for more information.

AGL Centrepay CRN: 555-068-320-S

@ Electricity

8 Your details

Issue date

13 Sep 2024
Name

Mardy Latter
Account number
9821 XXXX

National Metering Identifier (NMI)
200022334455

Tax Invoice

%3 Need help?

Support, enquiries or complaints
agl.com.au/help or 131 245
Faults or emergencies

SA Power Networks on 131 366
24 hours a day

Energy and Water Ombudsman SA
1800 665 565

$2,127.89

Due date

2 Oct 2024

To avoid a late payment fee of $12.00, please
pay your bill on time.

Mail

Send your cheque along with the
reverse of this section to:

AGL South Australia Pty Limited
;ggl:ed Bag 20024, Melbourne VIC

Post Billpay®*

Make a Post Billpay® payment.
Online: postbillpay.com.au
Phone: 131 816 In person atany

Post Office.” Billpay Code: 2834

O A

*2834

~You may have to pay a fee of $3.20 (incl. GST) if you pay your bill in person at the Post Office. APayment processing fees may apply to the total payment amount (incl.
GST) for debit cards - Visa 0.14%, Mastercard 0.30% and credit cards - Visa 0.65%, Mastercard 0.78%. Debit and credit card payments via Post BillPay 0.49%.
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= Summary of your contract

Standard Retail Contract’
Your contract is ongoing

Page 2 of 4

Average daily usage

For this bill

1 This information relates to your current plan as at the date your bill was issued
on 128w a00e. Same time last year
# Understand your bill
Electricity charges are based on an actual meter reading
Bill period: 13 Jun 2024 to 10 Sep 2024 (90 days)

Previous balance and payments Amount

Previous balance $2,085.53

9 Jul 24 payment $2,085.53cr

13 Aug 24 AUS SA Gov Energy Relief $75.00cr

Balance brought forward $75.00cr

New charges and credits

Usage and supply charges Time of use Units Price Amount

Peak 6am-10am and 3pm-1am every day 883.0428 kWh $0.4905 $433.13

Off peak All other times 68.4615 kWh $0.3362 $23.02

Shoulder 10am-3pm every day 192.8685 kWh $0.2875 $55.45

Supply charge Daily 18 days $0.9996 $17.99

Price change - 1 Jul 24 to 10 Sep 24 (72 days)

Peak 6am-10am and 3pm-1am every day 2,515,586 kWh $0.4741 $1,192.64

Off peak All other times 285.339 kWh $0.3303 $94.25

Shoulder 10am-3pm every day 558.2457 kWh $0.285 $159.10

Supply charge Daily 72 days $1.0561 $76.04

Total charges + $2,051.62
Continued on next page

L Assistance and support services

Payment assistance. There are a number
of options available to eligible customers,
including South Australian Government
energy concessions and rebates, AGL
payment plans and the Centrepay scheme.
To find out more visit
agl.com.au/concessions call us on

131 245 or call the South Australian
Government Department of Human
Services (DHS) on 1800 307 758.

Hearing/speech impaired
Call us on 133 677 and quote
f— 1300 664 358.

Need help to read your bill?
Visit agl.com.au/languageguides for help
in your language.
‘a-‘ Need an interpreter?

Talk to someone in your language.
Call us on 1300 307 245.

oMbyl gl e Jail € eh aa jia ) glins Ja
LRI PR ? JRAT Ll i

Hai bisogno di un interprete? Chiama il numero sopra

S MulATH Hestiizie? dHol HE 2 Mt FHR.

CAn théng dich vién? Hay goi sé trén

Amount due

$2,127.89

Due date

2 0ct 2024

Reference number
9821 XXXX XXXX XXX
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LR

Page 3 of 4
Understand your bill (continued)

Solar export Time of use Units Price
Feed-in tariff* Atall times 109.9796 kWh $0.49 $53.89cr
Total credits - $53.89cr
Total new charges and credits (excluding GST) = $1,997.73
Total GST + $205.16
Total new charges and credits (including GST) = $2,202.89
Amount due = $2,127.89
*Item is not subject to GST. All other items are subject to GST.
® Understand your usage and export
90
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—e— Energy usage —4— Solar exports

€ Meter details

EDA72233 Actual

Meter number Read type Rate description Usage kWh
EDA72233 Actual Solar 109.9796
EDA72233 Actual Usage 751.1142
EDA72233 Actual Usage 3,398.6288

Usage 353.8005

Your electricity usage is measured by an interval meter. This means you won't see a start or end read on your bill. Instead,

the total amount of your electricity usage is shown.

Do you have Life Support

equipment at home?

It's important that your details are up to date so we can
help you prepare for any planned energy interruptions.

Visit agl.com.au/lifesupport or call us on 131 245.

AGL app is free

to download

You can view your usage, check and pay your bills and get
support 24/7.

Download the AGL app at the App Store or Google Play.

Q- Further information

We're here for you

Questions, feedback or just need a bit of help? Message
us in the AGL app or visit agl.com.au/help

Understanding fees and charges

We want you to understand the ins and outs of your bill.
To find out more about common fees and charges that
appear on your bill visit agl.com.au/feesandcharges
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Manage your communication preferences Do you have Life Support equipment at home?

If you don't want to receive marketing information about If someone at your address relies on medical equipment,
AGL products and services including discounts or special you may be eligible for Life Support protection. Call us on
offers, visit agl.com.au/donotcontact 131 245 if you haven't already registered, or visit

agl.com.au/lifesupport for more information.
Are you moving?

s
Visit agl.com.au/move to arrange an electricity VRSN O Saare ARyl snt]

connection at your new address. For information about energy efficiency, visit
escosa.sa.gov.au or call the SA Government Energy
How we've calculated if you could save money on Advisory Service on 1800 671 907.

another plan

This comparison is based on rates and/or discounts
applicable under your current energy plan and the
suggested plan as at 13 Sep 2024. Our offers are subject
to change. If we don't have usage data, we've estimated
your usage based on a similar sized household. This
comparison includes any applicable discounts,
concessions and solar feed-in tariffs but excludes AGL
double up discounts (from the suggested plan only),
one-off benefits, fees and other charges such as green or
ancillary charges.

SA Power Networks’ Disclaimer:

1. The purpose of this document is to provide general information to assist in the
understanding of electricity bills;

2. Unless otherwise agreed in writing between SA Power Networks and a specific
person or entity, SA Power Networks makes no representation that this document
is appropriate for any other purpose and, to the extent permitted by law, has no
liability to a person who (without SA Power Networks written consent) purports

to use the standard for any other purpose. SA Power Networks has made no
assessment of any nature whether this standard is appropriate for use in any other
circumstance than that noted in paragraph 1.

3. Nothing in paragraph 2 waives or licences any copyright SA Power Networks
has in this document.

4. This document is subject to change from time to time.
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Q Electricity

Issue date 09 Oct 2025
. Tax invoice TXXXXXX
Need help?
Faults and SA Power Networks
; emergencies 131366

MARIA SUNSHINE Energy 800 665 565
255A BRIGHT STREET Ombudsman L
FINDON SA 5023

Q originenergy.com.au 1324 61

Here's your bill Amount due
Account details $260.54

255A BRIGHT STREET
Supply Address FINDON SA 5023

New charges due 29 Oct 2025

National Metering Identifier (NMI) 20012121212

Account number A-BXXXXXX

Could you save money on another plan?

Based on your past usage, our Origin Value plan may cost you up to $297.27

requires us to include this information.

retailers on the Energy Made Easy website at energymadeeasy.gov.au

Energy Bill Relief the plan which has different rates. You can still save money by switching to a

newer version.

The Australian Government and your State =

(incl. GST) less per year than your current plan. The Australian Energy Regulator
To switch to this plan, call us on 1300 791 465. You can compare plans from other

If this plan has the same name as your current plan, you are on an older version of

Government are supporting customers to
reduce bills. Check the understand your bill
section to see if you have received a rebate or
concession. More information at energy.gov.au

How to pay
@ Card* [ L BPAY® IPErTS Post Billpay®*
Go to origin.com.au/pay or call > » | billpay | Pay in person at any post office,
1300 658 783. Biller code: 41 Biller Code: 130112 or go to postbillpay.com.au
Ref: 780 XXXXXXXX Ref: 780 XXX XXX XXX
Biller Code: 2958
Dirast debits Ref: 1780 XXX XXX X
Setpat sevices  Centrepa
origin.com.au/myaccount or call '> Austrolia PAY
1324 61 Go to servicesaustralia.gov.au/cen

trepay for more information

Mail
Send this slip with your cheque RN sRugoaReon
payable to: Origin Energy Holdings Ref: 7800XXXXXXX

Limited, GPO Box 2951 Sydney
NSW 2001

*Card payment fee (including Google or Apple Pay) may apply to the total payment amount (incl GST): debit card (Visa 0.27%, Mastercard 0.33%) credit card (Visa 0,65%, Mastercard 0.67%,
American Express 0.64%). For NSW 0.49%if p made at A lia Post. Conditions apply. Payment processing fee of the higher of $2.70 or 0.49% may apply excl NSW.

Origin Energy Electricity Ltd ABN 33 071 052 287
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Plan Summary

Origin Basic

Understand your bill Billing period: 08 Jul 2025 to 07 Oct 2025 (92 days)

This bill is based on an actual reading

Since your last bill

Date Item Amount
Opening Balance -$115.93
Payments Received & Account Transfers $0.00
Balance brought forward -$115.93

New charges and credits

Usage and supply charges Billing period: 08 Jul 2025 to 07 Oct 2025 (92 days)
Item Description Units Price Amount
General Usage First 1009 945,958 kWh $0.471570 $446.09
General Usage Remaining 0 kWh $0.509630. $0.00
Daily Supply 92 days $1.135090 $104.43
Total charges $550.52

Assistance and support services Account balance

Payment Assistance National Relay Service

Payment extensions, instalment plans and To use the teletypewriter (TTY) service, $26° .54
assistance through authorised welfare groups are please call 13 36 77. This is available for the .
available if you need it. You may also be eligible cost of a local call. To use the Speak & Listen outstanding

for the Hardship Utility Grant Scheme - head to service, please call 1300 555 727

originenergy.com.au/ paymentassistance or

call us on 13 24 61 for details, .
Need an interpreter?

Call 1300137 427 ‘i~‘

Interpreter

Iyl it entall Ekilgl) daa jill dasd
Servicio Teleténico da Intérprotes para otros idiomas,
Per lingua oltre all‘nglasa cantattate il Servizio d'Interpretariato Telafonico

Djch vu thang dich qua dn thoal cho nhitng ngdn ngil khac khéng phdi téng Anh
TAeguvikd Yrmpeoia Apunvéwy vid GAAeg YMROoEQ EXTEG TG ayyAiiig.
FRABEBHEEFTRY.
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Understand your bill (continued)

Solar exports

Item Description Units Price Amount
Solar feed-in credit

(incl GST, if any) 1046.244 kWh  $-0.020000 -$20.93
Total exports =$20.93
Credits

Date Item Amount
010Oct 2025 Australian Government Energy Bill Relief (non-taxable, no GST) -$75.00
08 Oct 2025 SA Government Energy Concession (08 Jul 2025 - 07 Oct 2025) (incl GST of $7.10) -$78.13
Total credits -$153.13
Your total for this bill $376.46
GST included in total $42.94

*All amounts include GST, unless otherwise specified

Account Balance $260.54

Meter details

Meter Read type Start read End read Usage (kWh)
LG1623XX Actual 2936.309 3982.572 1046.244
LG1623XX Actual 1267131 2213.244 945.958
Total kWh 1992.202

Average daily usage and exports

This bill This time last year
19.86%
. decrease in usage
since last year
10.41kWh 1.25 kWh 12.99 kWh

Energy usage I Solar exports

Compare your usage over time

720
576
432
288 -
w4
kWh —

Ju Aug Sep Oct Nov Dec Jan Se Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Se Oct
24 24 24 24 24 24 25 2 24 24 24 25 25 25 25 25 25 25 28 2 25

Energy usage M solar exports
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SA Power Networks’ Disclaimer:

1. The purpose of this document is to provide general information to assist in the
understanding of electricity bills;

2. Unless otherwise agreed in writing between SA Power Networks and a specific
person or entity, SA Power Networks makes no representation that this document
is appropriate for any other purpose and, to the extent permitted by law, has no
liability to a person who (without SA Power Networks written consent) purports

to use the standard for any other purpose. SA Power Networks has made no
assessment of any nature whether this standard is appropriate for use in any other
circumstance than that noted in paragraph 1.

3. Nothing in paragraph 2 waives or licences any copyright SA Power Networks
has in this document.

4. This document is subject to change from time to time.

At Origin, we acknowledge Aboriginal and
E E We'rs huaw toryou Torres Strait Islander peo%les as tf?e
Get help with billing, financial support, Traditional Owners and Custodians of
account management and more. Country throughout Australia and we pay
Visit oriai our respects to elders past, present and
isit origin.com.au/help-support future

Additional information

Cc ions and rebat: We’ve changed your Market Agreement
The South Australian Government Terms, from 2 June 2025

CUS‘O"'“?" Concession Scheme for Energy We've changed the ‘Digital Meters and

is administered by the Department of energy supply interruption’ clause in your
Human Services. For details about Terms. We updated this clause because of
concessions and how to apply please the recent smart meter rollout rule change.
contact the ConcessionsSA Hotline on We've also made some changes to the notice
1800 307 758 or go to requirements in the ‘Feed-in Tariffs’ and
www.sa.gov.au/concessions ‘Changes to Charges’ clauses. You can view
Life Support your updated Terms at

If someane living at your property relies originenergy.com.au/termsandconditions

on life support equipment, please call us
on 13 24 61.
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Issue date 01Mar 2024

Tax invoice XX123XX

Need help?

Faults and SA Power Networks

emergencies 1313 66
DENNIS GREEN Energy

800 665 565

10TREETOPS LANE Ombudsman - b

CHERRYVILLE SA 5134
o\c:riginenergy.com.au \.13 24 61

Here's your bl” Amount due
Account details $527.14

10 TREETOPS LANE New charges due 22 Mar 2024

CHERRYVILLE SA 5134

Supply Address

National Metering Identifier (NMI) 20012345678

Account number A-C123456

Could you save money on
another plan?

Based on your past usage, our Origin
Go Variable plan may cost you up to
$80.30 (incl. GST) less per year than
your current plan. The Australian
Energy Regulator requires us to include
this information.

Energy Price Relief Plan To switch to this plan, head to

origin.com.au/compare. You can view

The Australian Government and your State Government are supporting plans from other retailers on the Energy
customers to reduce bills. Check the underst_and your bill section to see if you Made Easy website at
have received a rebate or concession. More information at energy.gov.au L energymadeeasy.gov.au y
How to pay

Card* . L BPAY® [PErrsg Post Billpay®*

Go to origin.com.au/pay or call Biller Code: 130112 Pay in person at any post office,

1300 658 783. Biller code: 41 Ref: LSnsods: or go to posthillpay.com.au

500 XXXXXXXXXX Ref: 500 XXXXXX XXX

Biller Code: 2958
; T

Dirsat.dohlt Ref: 1500 XXX XXXX X

Setupat Centrepa

origin.com.au/myaccount or call P y. Ry

1324 61 For further information visit services

australia.gov.au/centrepay
Mail
Origil H

e AN

payable to: Origin Energy Holdings Ref: XXXXXXXXXX &

Limited, GPO Box 2951 Sydney sl i

NSW 2001

*Card payment fee may apply to the total payment amount (incl GST): debit card (Visa 0,24%, Mastercard 0.28%) credit card (Visa 0.56%, Mastercard 0.64%). For NSW customers 0.49% if
payment made at Australia Post. Conditions apply. Payment pracessing fee of the higher of $2.70 or 0.49% may apply excl NSW.

Origin Energy Electricity Ltd ABN 33 071 052 287
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Plan Summary

Origin Basic

Understand your bill Billing period: 27 Nov 2023 to 28 Feb 2024 (94 days)

This bill is based on an estimation

Your distributor was not able to take a meter read. To request a new bill based on your reading, you can submit your
own meter read before the due date. For guidance and requirements visit originenergy.com.au/selfmeterread

Since your last bill

Date Item Amount
Opening Balance $379.72
Payments Received & Account Transfers -$700.00
30 Nov 2023 BPAY -$100.00
14 Dec 2023 BPAY -$100.00
28 Dec 2023 BPAY -$100.00
1 Jan 2024 BPAY -$100.00
25 Jan 2024 BPAY -$100.00
08 Feb 2024 BPAY -$100.00
22 Feb 2024 BPAY -$100.00
Balance brought forward -$320.28

Assistance and support services Account balance

Payment Assistance National Relay Service

Payment extensions, instalment plans and
assistance through authorised welfare groups are
available if you need it - head to
originenergy.com.au/ paymentassistance or
call us on 13 24 61 for details.

Use Centrepay to make regular deductions from
your Centrelink payment., Centrepay is a
voluntary and easy payment option available to
Centrelink customers.

Go to servicesaustralia.gov.au/ centrepay for
more information on how to set up your
Centrepay deductions,

To use the teletypewriter (TTY) service,
please call 13 36 77. This is available for the
cost of a local call. To use the Speak & Listen
service, please call 1300 555 727

ISl ek cnlall kgl oy il daad @
Seryicio Telefénico da Intérpretes para otros idiomas,

Per lingua oltre ali‘ingl Senvizio d Telafonico

Dich vy thdng dich qua dién thoai cha nhilng ngén ngil khac khng phii tng Anh,

TrAeguvik Yrmpeoia AlEpnviwy Yia GAEG YAGOOEG ExTOG NG ayyAixrq.
FRAEE BAGFIRB

Need an interpreter?
Call 1300137 427

$527.14

outstanding
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Unhderstand your bill (continued)

New charges and credits

Usage and supply charges Billing period: 27 Nov 2023 to 28 Feb 2024 (94 days)

Item Description Units Price Amount

The hours of application are
determined by your Distributor,
Controlled Load 1 Usage SA Power Networks. Supply is 1226 kWh $0.225170 $276.06
usually available for 6 hours daily
between 10pm and 7am.

General Usage First 1031 975 kWh - $0.468930 $457.21
General Usage Remaining 0 kWh $0.506000 $0.00
Daily Supply 94 days $1.086690 $102.15
Total charges $835.42
Other charges

Date Item Amount
29 Feb 2024 Late payment fee (non-taxable, no GST) $12.00
Total other charges $12.00
Your total for this bill $847.42
GST included in total $75.95

*All amounts include GST, unless otherwise specified

Account Balance $527.14

Meter details

Meter Read type Start read End read Usage (kWh)
228630 Estimate 2653.0 3879.0 1226.0
868027 Estimate 1283.0 2258.0 975.0
Total kWh 2201.0

Average daily usage and exports

This bill This time last year

2593% I+

increase in usage
since last year

23.41kWh 18.59 kWh

I Energy usage
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Compare your usage over time

3000
2400 0.68 Greenhouse gas emissions
1809 9:58 Total for this bill 0.73 tonnes
1200 — —0.34
Same time last year 0.56 tonnes
600 —— — 0.17
Saved with GreenPower N/A
kWh tonnes
Nov 22 - Feb - Jun - Aug - Nov 23 - Find out more about greenhouse gas emissions
Feb 23 May 23 Aug 23 Nov 23 Feb 24 al originenergy.com.au

Energy usage W Greenhouse gas emissions

SA Power Networks' Disclaimer:

1. The purpose of this document is to provide general information to assist in the
understanding of electricity bills;

2. Unless otherwise agreed in writing between SA Power Networks and a specific
person or entity, SA Power Networks makes no representation that this document
is appropriate for any other purpose and, to the extent permitted by law, has no
liability to a person who (without SA Power Networks written consent) purports

to use the standard for any other purpose. SA Power Networks has made no
assessment of any nature whether this standard is appropriate for use in any other
circumstance than that noted in paragraph 1.

3. Nothing in paragraph 2 waives or licences any copyright SA Power Networks
has in this document.

4. This document is subject to change from time to time.

At Origin, we acknowledge Aboriginal and
Torres Strait Islander peoples as the
Traditional Owners and Custodians of
Country throughout Australia and we pay
our respects to elders past, present and
future.

E We’re here for you
E]

Get help with billing, financial support,
account management and more.

Visit origin.com.au/help-support

Additional information

Concessions and rebates

The South Australian Government
Customer Concession Scheme for Energy
is administered by the Department of
Human Services. For details about
concessions and how to apply please
contact the ConcessionsSA Hotline on
1800 307 758 or go to
www.sa.gov.au/concessions

Life Support

If someone living at your property relies
on life support equipment, please call us
on 13 24 61.




