
 

Talking Power Newsletter

At SA Power Networks we are talking to you – our customers – about what you want from 
SA’s electricity poles and wires network, now and into the future. Have your say through 
the forums and polls on our Talking Power website.

Diverse communities have their say

To better understand the unique needs of diverse community groups in South Australia, in 
October we are holding a number of targeted focus groups, starting with members of the 
Chinese and Burmese communities.
The translated focus group with the Chinese community saw 20 residents and business 
owners enthusiastically share their concerns, identifying reliability, communication during 
outages and network price as their priorities. We received useful feedback such as:
"We live a modern city life. We need electricity."
"We need electricity for business to flourish.”

Have a look at this film which captured the day.

The Burmese focus group, also a translated session, attracted 10 customers who had all 
been living in Australia for less than five years. When it came to identifying their priorities, 
the group was evenly divided between reliability, price and customer information. Focus 
groups with Vietnamese and Bhutanese communities will follow within the next fortnight.

Thank you to our Reference Group members from the Australian Refugees Association 
and the Multicultural Communities Council of SA, who helped make these sessions 
possible.
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We value the time our customers, stakeholders and community members have invested 
in reading and commenting on our 2020—2025 Draft Plan. We received 26 submissions 
which are available here. This feedback will help us shape and refine our approach as 
we continue to prepare our 2020—2025 Regulatory Proposal, which will be submitted 
to the Australian Energy Regulator in January 2019.

Next steps

As we progress preparations on our Regulatory Proposal we will be reviewing and  
considering the feedback we have received on our 2020-2025 Draft Plan. We will be 
meeting with our customer reference groups and sending monthly newsletters to  
keep you updated on our progress.

Don't forget

If you missed any of our previous editions or would like to revisit a topic, we have  
created a chronological archive of our Talking Power Newsletters.

- The Stakeholder Engagement team

Grievance policy:  If you have any concerns about this newsletter or want to provide 
additional feedback, please email us at [talkingpower@sapowernetworks.com.au]  
talkingpower@sapowernetworks.com.au and we will contact you.


