
 

   

  

     

     

  

Just announced:  Relief package to 
support SA community 

SA Power Networks has revealed a suite of measures to provide support to South Australians 
enduring hardship as a result of the COVID-19 pandemic. The relief package is effective from 1 
April 2020 and will be delivered via retailers. 

SA Power Networks CEO Rob Stobbe said the initial package could provide about $10 million in 
relief for local businesses and residential customers. “These are extraordinarily tough times for 
all South Australians,” he said.  

“We will provide immediate tariff relief through the retailer for up to 80,000 small businesses 
using up to 40 MWh per annum who between April and the end of June consume less than 25% 
of their usual consumption for that three month period. We also will support a number of small 
retailers who are working hard to sustain their most vulnerable residential customers on hardship 
programs.  

“This will support those customers who are doing it tough and help support continued retail 
competition. We also will defer network charges for residential customers of the larger retailers 
who go on hardship arrangements as a result of COVID-19,” Mr Stobbe said. 

“The initiative reflects the comprehensive and co-operative way that the industry has sought to 
respond to this unprecedented situation. Networks will work with energy retailers to ensure the 
benefits of this package are passed on to customers smoothly.” 

Meanwhile, Mr Stobbe said SA Power Networks was working hard to balance its responsibility to 
help minimise the spread of the coronavirus in South Australia and continue to deliver essential 
electricity distribution services. 

“We continue to take advice from medical experts to shape how we manage our operations so 
we can safely deliver services to our customers during this time,” he said. 

“We have instructed our people who are in the field working on our physical assets and other 
customer-facing staff to observe appropriate social distancing and hygiene protocols to safely 
manage interactions with customers. 

“We will continue to undertake planned work, as it is critical to maintaining a reliable electricity 
network. However, we are reviewing the work we do and how we communicate with customers 
so we can minimise the impact of associated power interruptions,” Mr Stobbe said. 

“If we need to adjust or change things we will, but safety of our people and helping our 
community get through this pandemic are our priorities.” 

  

   



More details about this relief package can be found here. 

 

 

 

Energy Networks Australia - Critical energy works 
need to continue 

During these unprecedented times of uncertainty, energy networks want customers to know they 
are doing everything they can to keep the power on, gas flowing and the energy system safe and 
reliable. 

There is a need to continue critical maintenance to protect lives, prevent damage to properties 
and keep the power on for the future. 

Referred to as a planned outage, this critical preventive maintenance is needed to ensure 
customers continue to receive a reliable supply of energy. It means that the supply of electricity 
or gas will sometimes be temporarily interrupted so the work can be done safely and efficiently. 

Energy Networks Australia has released a video explaining why this critical maintenance is 
undertaken. 
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If you have any questions about this newsletter or want to provide additional feedback, please 
email us on talkingpower@sapowernetworks.com.au and we will contact you. Click to view the 
full grievance policy.  

Kind regards,  

The Stakeholder Engagement Team 
 

     

     

  
You're receiving this email because you are a registered participant on Talking Power.  

Powered by EngagementHQ 
Unsubscribe  

 

  

     

 

 

mailto:talkingpower@sapowernetworks.com.au
http://emails.engagementhq.com/ls/click?upn=9vcdD193qA8wVAWAMcxkDRkNfZaoEtI14HgO0xilZ1G8MoLEBKhElwol6ZOX2RVwu8S3GSbZTUNYi3NGK0Rbx7PEOXKFp-2BBGZjKhyhOssRLdFset4bbqZLXavNU37MMWr2aRzGj0SqpOm6MPZHbP1j23uTkxu-2FkT2DXSW-2Bt41-2BnQrc8ArRlhc6pLUQL-2FHKg35egfObUX8otNz36xsA4fQkzKfugn95tXlNmmIqSqJ0U0ve5jnpuImMtWlFslIilek-2BE26GIICBlXlKrfNMVa-2FCi6-2BBfj-2FSzAEFm3kHjOC1mywQW-2BnT-2FhgQSemCJ-2BazyXYLWDcBK8DqI8PTSXslcyJd2U2FjgpqOg4sqb2xVAdEHOg-2BRmkQalODt-2BTTzuAB-2F2Gcl1CIj-2F-2FnnLZJBKC1PbOujizjQSGy7jzgEfHrqsIz6QVKciUJZcWweTQpYzSBKn8QuURw5-2BGYyMnWUmfkh-2FGCk2ktJm76V2CKtHhIkMtL5UiBHMoxK3Ym3OJzBGz3dmUIbPIj4pawhYXSkGCQhz10kEzrDSoykBQwFdN4WKN-2BydiYv88n6YEUBe3eZOOzzrl8NvvKjVq2ftlCNq8GdeuMqTyAnue5KGvGS8sGKt3LUG1yVfGSt7-2Fder-2B9ujstCAUV0kAdmZtQBQUoMK9TXItb41dAdQBGiLAYvAg7OoV4VNrUKLj4fD7eWNvwKm1-2FTAKfssfvr07tZtXV9KkAXPzhujsH-2B28HKlsACB4qp0K74QY5tUJ7kKsmU0-2BkAzpW6Vmk2phM4f9e1o5PTcHV-2FI0xgFtunij4m4X42UhT6mkRKNF0qsMMVwBvkx42Sm2p4h2BdF8tgcX2FO9kdqsUYtLGj6x9xIonSweHGUdAUS6zEk-2B1lcx-2BO6ca-2Bi-2BMkScBwE3EsFeUEUPd3Gst0wRiRnUjykWlBl3ZzFQ0JtO0es50Ud1RSsdpApW-2BePNSQmAOv9ZH68mM2MLXuNxC27jq7nxjBBVdMRXALoekHn9ksPRbzWD6RdbiR-2By8ivljtXJii0EW4ZEaGNgoUy6fa1bJyDcVr5MBP5eXyrfFT1IxyZ3aPlaSMn44LPWvYLqhawzMcTkXihACVrGVmVq-2BTDR-2BeGZAA51Z8jtvQ73Vox6rIvlhA-2F7ZFVzqBX46pJwjOGSZ-2FSaDqcc1XkYzlTe0jOqfDtLmXqCSt-2BRmqmKIIyaxLTFo2YEQW7AhtOxa577JXsTHlZYzaxjIgYlk6QENr01KmhHPL-2FR501nkNIaL9DMQPwR2sBvVU9zSkpaoDyDvpNzWuhMwH1hwbe3nc2gO-2Bz0EKzOUhFOsJNcV4fhLpSvh-2BBT-2FkUlGBiOgZ12oIowfU2t83A4nb8sYnnwVSP-2B4-2Bg2Sz3whdl60WjSwFhIsVCCDe7DBnCfSVzeW52sxfM3-2BC18p10hv1zY7v2X3eKKNtN6aBB8MH-2BuPgT1S2Y83QX3oyrnqIFqRBK0QDE9mQZqqfijll2ZvFbwD21hO1l5VcV3sFX6q0vZnnAidIpJGc2wNplRWBaUIJZpQut7BICb5W9UDflVPXokmI0XN7Hf8xM5vZnrAAk-2FqguwH0EGK5QxyP-2FwuzR2jxipo88MM4dIE8cA4qVHy-2F7O3q-2B6WW79y-2BS5BASzMqvd0T0NJwEc3aHFRGwo-2BM-3Diz38_VdzTht8YAi698vJgaNLalLTXzgbymE0MQe0EPytzlMKlXRyQPlCtjgX2So6MxAxtjczB2poI-2Bz762Oswf9amuUITwVO3GzTL1-2FTj-2FgyqPTh-2Bc2MMhCkF5IdJQ21iy527TuSt934gzFWew-2FdKbM-2FLUHvl0vU5J2F7ItkDwKZg6jNI00otZDjYcxx6YKdhG1gj7ERsQQDK3maGeTgXp3iPAqsyv7LFgKtndZzlGWUhX9IQK68
https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_ls_click-3Fupn-3DLy4LMpFOFkQHsPvHv6lGIGWetLV0tEUIKJurp6VjEkvgAC3BxYq3noThMTvm-2D2BLfwsqYiLU7xrZE-2D2Fdog-2D2FMhICIjGgdmNoD9kfaqotGe8vJxBpGNhDzSjzksdCho3T8qq9oD9IRvW-2D2B1BhqUMDEh-2D2Fr4sA-2D3D-2D3D5GKT-5FVdzTht8YAi698vJgaNLalLTXzgbymE0MQe0EPytzlMKlXRyQPlCtjgX2So6MxAxtjczB2poI-2D2Bz762Oswf9amufvgID2v75NxooRYhTgYkhRiP-2D2BvwLOJYpYhvW9OTHIF-2D2FrRCngs2-2D2FB4Y2XzanysyzE9-2D2B0ZnvEQr4-2D2FOPUxj3l-2D2FMpzN-2D2FnnBHNo41b5Jh4xyWofWFD-2D2FwD7wG4TheYlQFtteCCbPUkwt7x-2D2B7P3sf4jVTDcFo6l5aw8Ji1wqmbvLa85Z7v57DbGOwz2tKMBkoVnPQNvfZc5OcQtKyj6GIJCQo98LhvEMtD9MRebxLhd3pLoab2&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=AzN7mv7xZO1TeecBpFrhKJzM-qq2FMKwG5oFtCZ8kLMhlbT0pZac1E_9fDWDX7Ls&m=mO6dpEzu1GSzjuZAB36vNZybDeDrm_opZNqu8icxFF0&s=5GTHrEEv2HNxy98boHfGjy4KPDQNJ6XOfN8ZjwLhQZQ&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__emails.engagementhq.com_ls_click-3Fupn-3D9vcdD193qA8wVAWAMcxkDU8WX8iZc9aWetVDiYrcQtddghwxZlT2VCQhCaQJuvwO7A0DWpEooMl1L3rVDBLdDSBYQ1fsRsWgmL2dA1fX0GWSZjbJMqtbcHugqGi-2D2BtpVWAfIOuznNJTMp-2D2B-2D2BnD36RdT2wUDmVz6W-2D2FIvH2u3mYkrJKMJkGAS4TZ-2D2FTXYptZGzXsvbdja-5FVdzTht8YAi698vJgaNLalLTXzgbymE0MQe0EPytzlMKlXRyQPlCtjgX2So6MxAxtjczB2poI-2D2Bz762Oswf9amuRUTYjWIjcNWItmclMX5LXu3GvSYuQtWmv8-2D2BuM8ljg35667R3x9j6xYQa2h1paNsyni8UacNSp8g3ZZT-2D2Fys3FLIVUpqfFuJxCNiFz-2D2B0RKUdBeAZFSEsP-2D2Bf3SQfzSoXAJdGbwp4Hcp2s6CUNDekcVGllF9WHnT1kdGoyFLczajYoqO7I-2D2FR5Jy2FUSL5sRgGHFecA1JXceEgO0Jza-2D2Blkt9dShtFlShHzFB3BVPblwy7Yxd&d=DwMFaQ&c=t5orwco8fOQDtHiseQvoFbclxkpRnkTydeMH1C7v8Dw&r=AzN7mv7xZO1TeecBpFrhKJzM-qq2FMKwG5oFtCZ8kLMhlbT0pZac1E_9fDWDX7Ls&m=mO6dpEzu1GSzjuZAB36vNZybDeDrm_opZNqu8icxFF0&s=rGwHEjne2enNKLiIo3OL4es9rnLqwocj9sr7Q3ynXZA&e=

